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Danh tinh bénh nhan

Théng Bao Khéng Phan Biét Di Xir cia Hillsboro Medical Center

Hillsboro Medical Center (HMC) tuan tha Luat dan sw lién bang hién hanh va khéng phan biét dbi xtr dwa
trén chiing téc, mau da, ngudn géc quéc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh, bao gém xu
hwéng tinh duc, ban dang gi¢i hodc biéu hién gigi tinh va tinh trang mang thai (bao gdbm ca cac tinh trang
lién quan dén mang thai). HMC khong loai trr ngwdi nao hodc ddi x&r véi ho kém wu ai hon vi ly do chiing
tdc, mau da, ngudn gbc quéc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh.

Ti{ap can ngon ngip, ho tro giao tiép va tao
dieu kién hop ly danh cho bénh nhéan va
khach tham

HMC tao diéu kién hop ly cling nhw cung cap cbng
cu hd tre va dich vu phu tro pht hop mién phi cho
nguoi khuyét tat dé giao tiép hiéu qua véi ching
t6i, nhuw:

e Thong dich vién ngdn ngir ky hiéu dua trinh d6

e Théng tin bang van ban & cac dinh dang khac
(ban in c& chir I&n, am thanh, dinh dang dién t&
c6 thé truy cap, cac dinh dang khac)

HMC cung cép dich vu hd trg ngén ngr mién phi cho
nhirng nguoi c6 ngdn ngt chinh khong phai la tiéng
Anh, c6 thé bao gém:

e Thong dich vién dua trinh d6
e Théng tin van ban bang cac ngdn ngl khac

Néu quy vi can nhirng cong cu hd tro va dich vu
phu trg phu hgp nay, hay lién lac van phdong nha
cung cap dich vu chdm séc hodc nhém cham séc
strc khde cutia quy vi. Ho co thé sép xép nhirng
dich vu nay cho quy vi.

Néu quy vi can yéu cau tao diéu kién hop ly:

Bénh nhan: Hay lién lac v&i phdong kham hoac
nhom cham sdc stre khoe cua quy vi dé cho ho
biét v& nhu cau tiép can clia quy vi cang so6m
cang 6t. M6t sé dich vu can thdi gian dé sap xép.

Nhirng ngwéi hé trgr bénh nhan: Nhe bénh nhan
lién hé v&i phong khém hoac qhém cham soéc sirc
khde clia ho dé yéu cau tao didu kién cho quy vi.

Bao cao vé méi lo ngai

Néu quy vi cho rdng HMC da khéng cung cap
nhirng dich vu nay hoac bi phan biét dbi xr theo
cach khac dwa trén chiing tdc, mau da, ngudn gbc
quéc gia, tudi tac, khuyét tat hodc gidi tinh, quy vi
c6 thé ndp don khiéu nai dén:

HMC Section 1557 Coordinator
Quality Dept

335 SE 8™ Ave

Hillsboro, OR 97123

bién thoai: 503-681-1161
Fax: 503-681-1748
Email: Section1557 @tuality.org

Quy vi c6 thé ndp don khiéu nai truc tiép hoac guri
qua dwong buwu dién, fax hoac qua email. Néu quy
vi can tro glup nop don khiéu nai, Diéu phéi vién
Muc 1557 ciia HMC sén sang gidp quy Vi.

Quy vi cling c6 thé ndp don khiéu nai dan quyén
dén U.S. Department of Health and Human
Services Van phong Dan Quyén, qua hinh thire
dién t&r thong qua Cong thong tin khiéu nai clia
V&n phong Dan Quyén, cé san tai
ocrportal.hhs.gov/ocr hoac qua dwdng bwu dién
hoac dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue,

SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Biéu mau khiéu nai c6 tai www.hhs.gov/ocr/complaints

Thoéng bao nay c6 tai trang web clia HMC: https://tuality.org/patient-resources/inclusive-patient-care-and-communication/

FORM-01-VIE

Ngay soan ban dau: 10/01/2024

Ngay Hiéu Lwc: 12/13/2024

Ngay Xem Xét Tiép Theo: mm/dd/yyyy

Trang1/2
Tai liéu nay co thé in ra dé st dung, nhung phai tham khao ngudn dién t&r d& cé dwoc phién ban méi nhat.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English

ATTENTION: If you speak English, free language assistance
services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also
available free of charge. Call 503-681-4357 or speak to

your provider.

Espafiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia lingUistica. También estan disponibles de
forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al
503-681-4357 o hable con su proveedor.

fX (Chinese (Simplified))

AR WRERPN], RIVGREAEIREHESIERS. RITEREHE
FUELAYHEN TEMIRSS, LRSS IURAMEE. EFE503-681-4357a)
BEERIERS R,

F13¢ (Chinese (Traditional))

GEE REERFS > AT SR I R E R S RS
WA DA B L A T 2SR - DR =R A R
SHE4EE 503-681-4357 SRS ILE 5 -

Viét (Vietnamese)

LUU Y: Néu quy vi noi tiéng Viét, ching t6i cung cap mién phi cac
dich vu ho tro ngdén ngr. Cac rlé tyo dich vu pht hop dé cung cép
thdng tin theo cac dinh dang dé tiép can cling dwgc cung cap mién
phi. Vui Iong goi theo s6 503-681-4357 hoéc trao ddi véi ngudi cung
cép dich vu clia quy vi.

Pycckui (Russian)

BHVMAHWE: Ecnwn Bbl roBOpUTE MO-PYCCKN, BaM AOCTYMHbI
BecnnaTHble ycrnyrn A3bIkoBoW nogaepxkn. CooTBeTCTBYyOLME
BCMoOMoraTenbHble cpeacTBa 1 yCryru no npegocTaBreHnto
MHdOpMaLuy B AOCTYMHbLIX hopMaTax Takke npefocTaBnaoTcs
6ecnnaTtHo. [MNo3BoHuTe no TenedgoHy 503-681-4357 unun
obpaTutech kK CBOEMY MOCTAaBLLMKY YCIyT.

YkpaiHcbka (Ukrainian)

YBATA: AK0 BM pO3MOBASIETE YKPAIHCLKOO, BaM AOCTYMHI
6e3KOoLITOBHI MOBHI nocnyru. BignosigHi 4onomixxHi 3acobu
Ta nocnyru Ans HagaHHsa iHpopMaLii y 4oCTynHMX dhopmartax
TaKoX AOCTYrHi 6e3KowTOBHO. 3aTenedoHynTe 3a HOMEPOM
503-681-4357 abo 3BepHITLCA 40 CBOro nocravarbHuKa.

S0 (Korean)

T2 et=0{E A8t = B F& 20 X[ MHAE 0|85t
= AFHLCHL B2 7t ooz YEE MSsH| s HES

HC

X 7|7 S MHAE 222 HZELCH 503-681-4357HC 2
HSSEA| 7Lt AH| A H S XA 225t AL,

ureft (Nepali)

e fage; afe TTe Tt ST dedges W qUTeHt ATy e
ST TETAAT SaTes IUAe S| Tgaa [ EaTa @l SRl TaTT
T TG FETAAT ¥ HATE® T {+4:9[e 374 Bl 503-681-4357
AT R TR AT ST TETAFET FT T )

(Arabic) &u )

Jilasg a 58 LS Alaall 4 gall) sae Lsall il Sl b giisd ¢y jad) Zalll Caaats i€ 13 ;4
Al e Joa Ul L) s sl oSy ity e slaall b 6l dpnlia Ciladd 5 20 Lise
Aeadll ke ) ¢aaas 51 503-681-4357

Tiirkge (Turkish)

DIKKAT: Tirkce konusuyorsaniz, sizin icin ticretsiz dil yardimi
hizmetleri sunulmaktadir. Bilgileri erisilebilir formatlarda
sunmak icin Ucretsiz olarak uygun yardimci destek ve
hizmetler de sunulmaktadir. 503-681-4357 numarali telefonu
arayin veya saglayiciniz ile konusun.

Akan - a Twi ka ho (Akan - including Twi)

HYe NO NSO: Se woka Akan (a Twi ka ho) ho a, eho mmoa wo ho
ma wo a wontua hwee. Mmoa ho nneema ahodoo a efata ne
nnwumadie a ede amannegbo a wo nsa betumi aka nso wo ho

a wontua hwee. Fre 503-681-4357 anaa ene wo dwumayeni

no nkasa.

(Farsi) s té

ol A L (s sty 50 ) (Al Al ciledd (S e Cumia )l Gl 4 S ida g
s A e i Qi Glacld 5o cile SUal 481 ) (51 Clie Sl Cladd 5 eSS (rinad
S a5 g sl L b a8 (i 503-681-4357 o ladi Ly il e 353 50 08

BZ3E (Japanese)

F BREZEINDGE. BHOEEIEY—EXETRRAWET
FY., 7O EIIIL GEENFATESLLSEESNTS) GRATHERE
RS 5 -DOBENHHZIFE O —EXLEHTIRIAWEITE
¥, 503-681-4357F THBIEL 2L, F=(E, CFIRADEEFICTH
F A AN

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlose Sprachassistenzdienste zur Verfigung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls

kostenlos zur Verfigung. Rufen Sie 503-681-4357 an oder
sprechen Sie mit Ihrem Leistungserbringer.

Manigi (Khmer)
ABABAGRENS [TASITHASUNUMANIZ NRYSSIMANSHATR

&

igRMSAENUERY 5w SmnhAgizummiguiasg gamig
AfMSMuSERRUMGEITIMATNS ANGIANS ENWEARRIGEI
{311 WTigIauNigt 503-681-4357 YSUNWIGIMSHARIUNIUATHA

Romana (Romanian)

ATENTIE: Daca vorbiti limba romana, va sunt disponibile
servicii gratuite de asistenta lingvistica. De asemenea, sunt
disponibile gratuit ajutoare si servicii auxiliare adecvate pentru
a furniza informatii in formate accesibile. Apelati 503-681-4357
sau vorbiti cu furnizorul dvs.

FORM-01-VIE

Ngay soan ban dau: 10/01/2024

Ngay Hiéu Lwc: 12/13/2024

Ngay Xem Xét Tiép Theo: mm/dd/yyyy

Trang2/2
Tai liéu nay co thé in ra d& s dung, nhwng phai tham khao ngudn dién tr d& c6 dwgc phién ban mai nhét.
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