Patient Identification

8§ OHSUHealth

Hillsboro Medical Center

Hillsboro Medical Center Notice of Nondiscrimination

Hillsboro Medical Center (HMC) complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex, including sexual orientation, gender
identity or expression, and pregnancy (including pregnancy-related conditions). HMC does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

Patient and Visitor Language Access, Reporting a Concern
Communication Aids, and Reasonable

Accommodations If you believe that HMC has failed to

provide these services or discriminated in

HMC provides people with disabilities reasonable another way on the basis of race, color,
accommodations and free appropriate auxiliary aids  national origin, age, disability, or sex, you
and services to communicate effectively with us, can file a grievance with:
such as:
HMC Section 1557

* Qualified sign language interpreters Coordinator Quality Dept
* Written information in other formats 335 SE 8t Ave

(large print, audio, accessible electronic formats, Hillsboro, OR 97123

other formats).
Telephone: 503-681-1161

HMC provides free language assistance services

to people whose primary language is not English, Fax: 503-681-1748

which may include: Email: Section1557 @tuality.org

* Qualified interpreters You can file a grievance in person or by mail,
* Information written in other languages. fax, or email. If you need help filing a

grievance, the HMC Section 1557

If you need appropriate auxiliary aids and services, or Coordinator is available to help you.

language assistance services, contact your care
provider’s office or health care team. They will make  You can also file a civil rights complaint with the U.S.

these service arrangements for you. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil

If you need to ask for a reasonable Rights Complaint Portal, available at

accommodation: ocrportal.hhs.gov/ocr, or by mail or phone at:

Patients: Contact your clinic or health care teamto  y_s. Department of Health and Human Services
let them know about your access needs as early as

possible. Some services take time to arrange. 200 Independence Avenue,

SW Room 509F, HHH Building
Individuals supporting a patient: Ask the patientto \Washington, D.C. 20201
contact their clinic or health care team to ask for

accommodation for you, 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/complaints

This notice is available at HMC’s website: https://tuality.org/patient-resources/inclusive-patient-care-and-communication/
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English

ATTENTION: If you speak English, free language assistance
services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also
available free of charge. Call 503-681-4357 or speak to your
provider.

Espaiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios

gratuitos de asistencia linguistica. También estan disponibles de

forma gratuita ayuda y servicios auxiliares apropiados para

proporcionar informaciéon en formatos accesibles. Llame al 503-

681-4357 o hable con su proveedor.

b 3X (Chinese (Simplified))

AR MRERPX] BIPHRBRNCRMESHEIKRS - )
TR #HELMEBTEMRS  ULESEARHEER - B

B8 503-681-4357 R EZWEMAIARS IR HRE -

#1332 (Chinese (Traditional))

AR MRERPX] BMRLUATRERREEZSHBRS.

ALRE REEEEMHE TEERE, UEEERXIRBEF.

FEENE 503-681-4357 SR EIIRAIR L& 5T 5M,

Viét (Viethamese)

LUU Y: Néu ban ndi tiéng Viét, chung t6i cung cap mién phi cac

dich vu hé tro ngén ngir. Cac hé tro dich vu phtt hop dé& cung cép ~

théng tin theo cac dinh dang dé tiép can ciing dwoc cung cap
mién phi. Vui ldng goi theo s6 503-681-4357 hoéc trao dbi voi
nguwdi cung cap dich vu cuta ban.

PYCCKWM (Russian)

BHUMAHWE: Ecnn Bbl roBOpUTE Ha PYCCKUIA, BaM OOCTYIMHbI
6ecnnaTHble ycnyru si3blkoBor noaaepkn. CooTBeTcTByOLME
BCMOMOraTernbHble CpeacTBa 1 yCryrn no npeaocTaBreHnto
MHopMaLMK B AOCTYMNHbIX hopmaTax Takke npeaoctaBnaioTcs
6ecnnaTHo. No3BoHUTe no TenedoHy 503-681-4357 vnn
obpaTtuTeck K CBOeMY MOCTaBLUMKY YCITyr.

yKpaiHcbka moBa (Ukrainian)
YBATA: AKLWO BU pO3MOBIISiIETE YKpaiHCbKa MOBa, BaM OOCTYIHi
6e3KoLUTOBHI MOBHI nocnyru. BignoBigHi JonomixHi 3acobu Ta

nocrnyrm onga HagaHHg iHdopmauii y 4OCTYNHUX dhopMaTax Takox

OocTynHi 6e3kowToBHO. 3aTtenedoHynTe 3a Homepom 503-681-
4357 abo 3BepHIiTbLCA 4O CBOro nocravarnbHuka.

8t 0{ (Korean)

O[3t 018 AF83IA & 82 22 20 XY MH|AE 0|8
A % &Lt 0|8 THst %M_E X2 x| Dohe &
Z= 7|7 U MHAE 222 M ZELCH 503-681-4357H O 2 H

SHSEALE ME|A ®E AL,

AU (Nepali)
HIGYTH: TGy TUTS AU U SIS HTH qUIS ST AFTe
T[T HITRITERT T TaTER, IUTC Y S| UG aan T

TSR STHETRT (T @71 ST ATl 8 Warer,
ORI 7T Y[eehT JUTC IS S| 503-681-4357 HIT WIl- @-TIgNat ar

TP RO P T @TTEH

4y 2l(Arabic)
aqiiriaila ) gl sac Lall cilerd Gl gty jall sl Coaticu€ 1Y) | cilend g acbun Jila i LS
O ity o slall 5 il dnlia Usna el Jseadl, o)) Je Jai) 503-681-4357
Al asie Jf s
Tirkge (Turkish)
DIKKAT: Tiirkge konusuyorsaniz, sizin igin iicretsiz dil yardimi hizmetleri
sunulmaktadir. Bilgileri erisilebilir formatlarda sunmak igin Gcretsiz olarak

uygun yardimci destek ve hizmetler de sunulmaktadir. 503-681-4357
numaral telefonu arayin veya saglayiciniz ile konusun.

Akan — a Twi ka ho (Akan - including Twi)

HYE NO NSO: Se woka Akan (a Twi ka ho) ho a, eho mmoa wo ho ma wo
a wontua hwee. Mmoa ho nneema ahodoo a efata ne nnwumadie a ede
amanneegbd a wo nsa betumi aka so nso wo ho a wontua hwee. 503-681-
4357 anaa ene wo dwumayeni no nkasa.

e8(Farsi)as it S [0l oS 0] 02 080 Al Slisy et (wiSae Cusa
D18 18 ek G i, 48 ledld ) clalldal ) ) () s canslia ity cledd 5 LSS (priman
21ile 353 90 O8G ) sk e, o jlel 1y 503-681-4357. saiaag ) L b 2,8, (il
KYHY

[WETENERLPEN

H&:E (Japanese)

F:BABEHEINDGGES. EHOSEXBEY—EXESHAWET
T, 7O/ EVIIL GELNFATESLLSEESNT) GRATHR
ERET L -OOBEULHEMIBOY—EXLEHTIAAWETE
T, 503-681-4357ETHBIELLZEL, Fl&k, CHADEEAIC
M CIZEL,

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfiigung. Entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen in barrierefreien Formaten
stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 503-681-4357 an
oder sprechen Sie mit lhrem Provider.

Manguigil (Khmer)

NUWARGHRRSAMA: UIQHUSUNQLUHSSHASUNW Manguigil
Utanmuesl SwMman Sasaansuigif msSyuInGHSSHY
Ssw SHUTANRYSET URMISWGIHILW
ASEMINSSUNASSEISTY
SUILRgUiUMSSUUTUIQLUIGHYS FNGIFNGS

UMW ENARSSUIQINHNsUiQi UTYSIUNSULG503-681-
4357 USUMWU LM IHSSARA S UUTHNIGNHSSHY

St

romana (Romanian)

HE ATENTIE: Daca vorbiti limba romana, va sunt disponibile servicii gratuite

de asistenta lingvistica. De asemenea, sunt disponibile gratuit ajutoare si
servicii auxiliare adecvate pentru a furniza informatii in formate accesibile.
Apelati 503-681-4357 sau vorbiti cu furnizorul dvs.
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